At [Your Company Name], we are committed to providing efficient and reliable field services to meet your unique needs. To ensure the optimal allocation of resources and maintain a streamlined scheduling process, we have implemented a deposit-based cancellation policy. Please take a moment to familiarize yourself with the details of our policy:
1. Booking Confirmation:
· Upon booking a service with [Your Company Name], a deposit of [X% or $X] is required to secure the appointment. This deposit confirms your commitment to the scheduled service.
2. Non-Refundable Deposit:
· The deposit is non-refundable in the event of a cancellation or rescheduling within [X days/hours] of the scheduled service appointment. This policy is in place to compensate for the allocation of resources and time reserved for your service.
3. Cancellation Fees:
· Cancellations made within the specified timeframe will result in the forfeiture of the deposit. This fee is non-negotiable and will be retained by [Your Company Name].
4. Rescheduling:
· Clients may request to reschedule their appointment within the designated notice period without incurring additional charges. However, the initial deposit will be transferred to the new appointment.
5. Exceptional Circumstances:
· In the case of verifiable emergencies or circumstances beyond your control, please contact our customer service team immediately. We will review such cases on an individual basis, and any exceptions will be granted at our sole discretion.
6. No-Show Policy:
· Failure to be available at the scheduled time without prior notice will be treated as a "no-show." No-show appointments will result in the forfeiture of the deposit.
If you have any questions or need to discuss your appointment, please contact our customer service team at [phone number] or [email address].
We appreciate your understanding and cooperation in adhering to our deposit-based cancellation policy. This policy allows us to efficiently manage our resources and continue providing exceptional services to all our clients.
Thank you for choosing [Your Company Name]. (
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)
